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	Course Title:
	Customer Service Specialist

	College Representative Name:
	Helen Shrager

	Email Address
	shragehr@lavc.edu

	Please provide the following information that applies/relates to the proposed course:
	Existing Course

	If this is an existing course, how many people have taken the course?
	3,000

	What is the completion rate of the "existing" course?
	95%

	What is the gainful employment rate of the "existing" course? (if available)
	95%

	Course cost:
	$1,620

	Training Description:
	THE COURSE COVERS EFFECTIVE TELEPHONE AND IN-PERSON COMMUNICATION SKILLS, UNDERSTANDING AND HANDLING DIFFICULT CUSTOMERS, DEVELOPING EFFECTIVE CUSTOMER SERVICE STRATEGIES, METHODS AND ATTITUDES LEARNING TO COMMUNICATE AND FUNCTION IN CULTURALLY DIVERSE WORKPLACE, UNDERSTAND AND DEMONSTRATE USE OF XP WINDOWS (MICROSOFT WORD AND EXCEL 2003, OUTLOOK AND EMAIL) AND UNDERSTAND SALES FUNDAMENTALS. STUDENT WILL EARN A CERTIFICATE OF ACCOMPLISHMENT UPON COMPLETION. 

	Learning Outcome(s) per Course:
	Students will understand effective customer service skills in a diverse workplace.

	What would a participant receive upon successful completion of training? 
	Completion Certificate

	Training Duration:
	135 hours

	Labor Market Information (Job growth (%) as it applies to this type of training):
	17%


